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Bus Amrnrca Gnoup

am Depart by chartered motorcoach from

10:00

NYS

Touns $lg

Per Person

Thruway Exit 44 Canandaigua Park & Ride

(Rte. 332) for the Batavia, NY area.
Pick-up at the Henrietta Plaza (1100 Jefferson Road in front of
the "At Home" Store).

10:15

Pick-up at the Diptomat Banquet Center, 1956 Lyetl Ave., Rochester.
Please park in the back of the rear parking [ot.

11:00

Arrive at Batavia Downs Gaming (8315 Park Road, Batavia) and receive a comptimentary
S25 free play bonus. Batavia Downs atso offers an additional 515 free play for anyone new that signs up for a Ptayers Ctub Card (bonuses subject to change), During your
visit, enjoy fun (850 games), shopping, and perhaps a late morning snack (individual
expense) during your visit. Ptease note: Vatid NYS government-issued photo lD (such
as a driver's license) is required to obtain a Ptayer's Card and the bonus. Atso, each
time you visit the casino, your Vatid Photo ID is needed to register the bonus on your
Ptayer's Card.

3:00 pm Depart from Batavia Downs and transfer to Oliver's
Candies (21'1 W. Main 5t., Batavia). You witt have time for
sampting & shopping at Otiver's, which specializes in fine
gourmet chocolates, sponge candy, ribbon candy, nut
gtazes &more, Remember to buy some sweets for
your sweetie for Valentine"s Day on February 14thl
3:45
Depart from Oliver's Candies on your return trip home.
4:30

Estimated return time to the Diplomat Banquet Center.

4:45

Estimated return time to the Henrietta Plaza.

5:'! 5

Estimated return time to Exit 44, Canandaigua Park E Ride.
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Please submit a Registration Form and payment to Bus America Group Tours.
(Deposit includes o non-refundoble 510 processing fee in the event of concellation. )

Limited.Soaces Reserygd-on a First Come-Fi(st Served Basis
Cancellation:

See

important information in the

Bus

I

America Day Tours Terms & Conditions (on reverse).

For further information. please contact:
BusAmerica Group Tours, 668 Philtips Road, Victor, NY

14564

.

(585) 697-3590
email: lnfo@grouptoursinc.com www.grouptoursinc.com toll free 800-724-8747

Aunnrcl Gnoup Touns
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Phillips Road Victor, NY 14554
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697-3590 1-800-724rTRIP Fax (585) 697-3591
www.grouptoursinc.com info@grouptoursinc.com
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TERMS & CONDITIONS. DAY TOURS
ParticiDant Aqreement
By submitting a Registration Form and payment for any Bus America Day Tour, individuals agree to be bound by the
terms and conditiona of pafticipation and cancellation as indicated below. Any individual tour may have additional terms
and/or conditions that apply that and will be indicated on the specific tour flyer - travelers should review all tour
documentation thoroughly prior to registering. Tours will be operated in accordance with all public health requirements
and guidelines in place for the pafiicular location/s at the time of the tour. These may include but are not limited to
requirements for face coveringa, social distancing and venue or vehicle capacity limitations, submitting Covid-lg Waivers
and health screening information, and/or other measures. All participants will be required to coopente with any such
requiements to padicipate, and failure to do so may resuft in a traveler being dismissed from a tour without refund.

Price/G
Size: Tour prices are based on a minimum group size. If tour enrollments do not reach the required
minimum group size, Bus America will offer the travelers the option to transfer their registration to another tour or receive
a full refund. Operational decisions will be made no later than 2 weeks prior to a scheduled tourReoervation and Pavment Schedule: Reservations will be confirmed lvfien a completed Registration Form is submitted
with the tour deposit or full payment as indicated on the tour flyer. Registrations are accepted by mail, by phone, or online
- see Registration Form for instructions and details. Generally, full payment for Day Tours are due 3045 days prior to
departure, however, each lour flyer will indicate the due dates for deposlts and balances, and/or full payment.

Tour Sch6dul6: Prior to departure, Bus America will notiry travelers if any changes are necessary to the pick-up, refurn,
or activity time schedule that is indicated on the initial tour flyer. On tour personnel will always do their best to adhere to
the original time schedule as planned, however, cannot be held responsible for deviations or tardiness caused by
unforeseen factors such as weather, tratfic, etc.

Tippinq / Gratuities: Basic gratuities for tour escorts and motorcoach drivers are included in all Bus America Day Tour
prices. However, these individuals oiten work extra hard and go many 'extra miles' to make sure each traveler enioys
their day and is taken very good care of while travelling with us- Travelers should feel free to express their gratitude for
exceptional service through additional gratuities on the day of services at their own discretion.

Traveler Documentation: Pa rticipants must comply with identification or documentation requirements as indicated on
the tour flyer, such as a photo LD., and/or (for Canada) a Passport, Passport Card, or Enhanced Drivers' License.
Cancellation Policv: Day tour cansellations are accepted by phone, mail, or email to cancels.qrouptourc@outlook.com.
Refunds will be prcvided within 30 days from the date of cancellation. The following cancellation penalties apply:

Cancellation

departure
departure
'13 to 1 day before departure or "no shows"

30 days or more before
29 to 14 days before

PenalM
$10 processing fee + non-refundable show ticket cost (ifappricabre)
$40 + non-refundable show ticket co6t (if appticabte)
100o/o of tour price (no refund)

'Excentions: ln the event a ttavel $ovides his or her own replacement or a replacement traveler can be found, ttavelers
will only be charged a $10.00 processing fee Cancellations for emetgency medical reasons (accompanied by a doctot's
note) will be reviewed and exceptions ar6 possr,b/e on a case-by-case Dasis. 6as Ameica will always wo* with our
vendors and passengers to maximize refunds in the case of unexpected medical emergencies.

Resoonsibilities: Bus America reserves the right to make changes to a tour date or a tou. itinerary due to
unforeseen circumstances" Bus America, an operational division of Group Tours, lnc., acts as an agent in making and
securing arrangements for group transportation, accommodations, meals, and activities. Bus America does not own,
manage, control, or operate any vehicle, hotel, restaurant, or any other supplier of services. By accepting the program,
you agree that neither Bus America nor any of their representatives shall be liable for any loss, injury, or damage to you or
your belongings or in connection with any accommodations, transportation, or other services resulting directly or indirectly
from any occurrences beyond their control.

BUS AMERLCA
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YOUR TICKET To TRAWL AMERICA!

