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Did COVID-19 Tirrn Your
World Upside Down?
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Join Bus America Group Tours
riOednesday. Decernber 2.
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LIGHTS ON THE LAKE
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two mile long

DRTVE-THRU show in
Onondaga lake Farlq Liverpool, NY.
Celebrate the Holiday Season with
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Central Nery York's #l aftraction!
Towering Hotiday Disptays
Larger-than-Life Land of Oz
Twinkting Fantasy Forest
Colorful Section Arches
Fairytale Magic Grand Finate
Memorable Animated Scenes

DEITINLUSA TN SITRACUSE
Shopping, Patio Dining & Entertainment

so big, it needs its own zip code. Welcome to
Destiny USA -- New York's targest destination of
its kind with over 250 places to shop, dine and
ptay, visited by 26 mittion guests every year.
Come see the antique carouset, taste the
variety of ftavors from Cheesecake Factory to
Texas de Brazil, or have some fun at Dave &
Buster's. From retail & outlet brands tike Appte,
Nordstrom rack, and Michael Kors to the wortd's
largest suspended ropes course at WonderWork or
a tropical destination at Margaritavitle, there's
something for everyone at Destiny USA.
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Chartered Motorcoach PickuDs:
9:00

am

9:30
9:45
10:15

I

Thruway Exit 47 (Leroy) Park & Ride.
Diplomat, 956 Lyett Ave, Rochester.
Henrietta Plaza, 1100 Jefferson Rd, Rochester
Thruway Exit 44 (Canandaigua) Park & Ride.
NYS

Estimated Time of Return
6:30-7:45 Thruway Exit 44, Henrietta, Diptomat
pm
Banquet Center, and Thruway Exit 47

$59
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in the Bus America Day Tours Terms &
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p"r person (30 persons maximum)
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5ee important information
Conditions (on reverse).

stex up:

Please submit payment and a Registration Form to:
Bus America Group Tours
668 Phillips Road
Victor, NY 14564
Questions? Please call 585/697-3590 or 1-80A-724-8747

Bus AvrrRrce Gnoup Touns
558 Phillips Road. Victor, NY 14554
Tel (585) 597-3590 1-800-724LTRIP Fax (585) 697-3s91
www.grouptoursinc.com info@grouptoursinc.com

TERMS & CONDITIONS . DAY TOURS
Participant Aqreement
By submitting a Registration Form and payment for any

Bus America Day Tour, individuals agree to be bound by the
terms and conditions of padicipation and cancellation as indicated below. Any individual tour may have additional terms

and/or conditions that apply that and will be indicated on the specific tour flyer - travelers should review all tour
documentation thoroughly prior to registering. Tours will be operatad in accordance with all public health requirements
and guidelines in place for the pafticular location/s at the time of the tour. These may include but are not limited to
requirements for face coverings, social distancing and venue or vehicle capacity limitations, submitting Covid-l9 Waivers
and health screening information, and/or other measures. All padicipants will be required to cooperate with any such
requiements to participate, and failure to do so may result in a traveler being dismissod from a tour without refund.

Size: Tour prices are based on a minimum group size. lf tour enrollments do not reach the required
minimum group size, Bus America will otfer the travelers the option to transfer their registration to another tour or receive
a full refund. Operational decisions will be made no later than 2 weeks prior to a scheduled tour.
Price/Group

Ressrvation and Pavment Schedule: Reservations will be confirmed when a completed Registration Form is submitted
with the tour deposit or full payment as indicated on the tour flyer. Registrations are accepted by mail, by phone, or online
- see Registration Form for instructions and details. Generally, full payment for Day Tours are due 30-45 days prior to
departure, however, each tour flyer will indicate the due dates for deposits and balances, and/or full payment.
Tour Schodule: Prior to departure, Bus America will notify travelers if any changes are necessary to the pick-up, return,
or activity time schedule that is indicated on the initial tour flyer. On tour personnel will always do their best to adhere to
the original time schedule as planned, however, cannot be held responsible for deviations or tardiness caused by
unforeseen factors such as weather, traffic, etc.

Tiooino / Gratuities: Basic gratuities for tour escorts and motorcoach drivers are included in all Bus America Day Tour
prices. However, these individuals often work extra hard and go many'extra miles'to make sure each traveler enjoys
their day and is taken very good care of while travelling with us. Travelers should feel free to express their gratitude for
exceptional service through additional gratuities on lhe day of services at their own discretion.

Traveler Documentation: Participants must comply with identification or documentation requirements as indicated on
the tour flyer, such as a photo 1.D., and/or (for Canada) a Passport, Passport Card, or Enhanced Drivers' License.
Cancellation Policv: Day tour cancellations are accepted by phone, mail, or email to gg!9q!gglggg!9glg@99[qqK494.
Refunds will be provided within 30 days from the date ofcancellation. The following cancellation penalties apply:

Cancellation

departure
departure
day before departure or "no shows'

30 days or more before
29 to 14 days before
13

to

'1

Penaltv*
$10 proc€ssing fee + non-refundable showticket cost (,fapplicable)
$40 + non-refundable show ticket cost (if applicable)
100% of tour price (no refund)

'Exceptions: ln the event a travel provides his or her own replacement or a replacement traveler can be found, travelers
will only be charged a $10.00 processing fee Cancellations for emergency medical reasons (accompanied by a doctor's
note) will be reviewed and exceptions are poss,ble on a case-by-case bas,:s. 8us America will always work with our
verdors ard passengers to maximize refunds in the case of unexpected medical emergencies.

Resoonsibilities: Bus Ame ca reserves the right to make changes to a tour date ot a tour itinerary due to
unforeseen circumstances. Bus America, an operational division of Group Tours, lnc., acts as an agent in making and
securing arrangements for group transportation, accommodations, meals, and activities. Bus America does not own,
manage, control, or operale any vehicle, hotel, restaurant, or any other supplier of services. By accepting the program,
you agree that neither Bus America nor any of their representatives shall be liable for any loss, injury, or damage to you or
your belongings or in connection with any accommodations, transportation, or other services resulting directly or indirectly
from any occurrences beyond their control.

Bus AMERTCA

-

y ouR TT9KET To TRAWL AMERT1A!

