
BuffaloRlverHlstorycrulse'
Buffalo Naval & MttitarY Park'

& Iruneh at Chef's Restaurant

WronEsDAY' Mav 19, 2O2l
GountrYslde Travelers
llZS Per person (based on 25 travelers)

Group size witt be lirnfted to 3O persons' ond

reserved on o-fitit-come, ffrst served basis'

Registration Deadline: Monday' April l9th
Mail Registration Form below & checks

(payabli to Bus America Group Tours)'- 
to Darlene Wells (addess below)'

7:45 am

10:00

10:30

12:00 pm

12:30

2:00

Depart by chartered motorcoach from Tops Markets, 3 ctifton springs Ptaza, ctifton Springs for

Buffato, New York with a short rest stop en route.

Arrive at Centrat wharf at canalsid et44 Pnme Street, Buffato & board the Harbor Queen Boat'

Depart on a 90 minute narrated and fun Buffalo River History Tourt Come travet atong the

waterway that made Buffato one of the biggest and richest cities in the world. Hear the story

of the Erie Canat and Buffato's history as the largest grain port in the wortd as you see the

nation's largest cottection of standing grain etevators from just a few feet away.

Reboard your motorcoach and transfer to Chef's Restaurant, 291 Seneca St., Buffato.

Enjoy a served lunch at Chef's Restaurant. Entree choices to be advised (pending confirmation).

Arrive for a self.guided tour (docent guided tour may be available pending confirmation) of the
Buffalo & Erie County Naval & Irtilitary Park, 1 Naval Park Cove, Buffato. The Naval & Mititary
Park is a museum on the shores of Lake Erie that honors the US Armed Forces and several
decommissioned US Navat vessets inctuding the UsS Littte Rock, USS The Sutlivans, and USS

Croaker Submarine. There are atso smatler vehictes, vessets, and aircraft on disptay, and you
wit[ have time to browse on your own in the Park, see a video, and atso visit the Gift Shop.

4:00 Depart from the Naval & Mititary Park on your return trip home.

5:30 Estimated return time to Tops Markets in Ctifton Springs.

Hsn f "us 
q:q h esjnfee m -a -tsp-m*eLeegs-s-Gjlg&-6&-r

Darlene Wells ' (585) 289-1071

Tour will be operated in
accordance with Dept. of
Health guidelines in effect
at the time of the tour.

Bus America Group Tours ' 668 Phillips Road, Victo[ NY 14564 ' 1-800-724-8747
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I Bufralo Rlver Hlstory Crulsc and llavaUttlttary Park CountrysideTravelers
Registration FormWednesday, May 19,2021

Phone

Add

Emergency Contact Name and Phone

To Reeister. mait this form and check payahle to Bus Amerlca by April lTth to:
Darlene Wells, 160 Niagara Way, Manchester, NY 14504
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Bus AunnIcA GnoupTouns
66SPhilliPs Road' Victor' NY 1"4564

Tel(585) 697'9590 1-800'724'TRIP Fax(585) 697-339L

www.grouPtoursinc.com info@grouptoursinc'com

TERMS,& CONDITIoNS - DAY TOURS

ffin|or1tandpaymentforanyBusAmericaDayTour,.individ,u.atsagreetobebo.undbythe
terms and conditions of pafticipation and canJeiiatio, ai indicated nri*. 'Any individualtour may have additionalterms

and/or conditions that appty that and wi, be indicated on the siictic tour flyer - travelers should review all tour

documentation thoroughly prior to registering. ioiu *itt te operaiei- in accordance with all pubtic health requirements

and guidetines in ptace for the particular ac;ationa- a, in, ti*" of the tour. These may include but are not limited to

requirements for face coverings, sociat distan;W ;rd venue o.r veh.igle capacity timitations, submitting covid-l9 waivers

and heafth screening information, anilor otnir-miaiure". al paliipanis wlit oe required to cooperate with any such

requiements to participate, and faiture to ao si miy resuft in a traveler'being drbmisse d from a tour without refund'

price/Group Size: Tour prices are based on a minimum group size. lf tour enrollments do not reach the required

;,k irnum group size, Bus America will offer the travelers the option to transfer their registration to another tour or receive

a full refun-d. Operational decisions will be made no later than 2 weeks prior to a scheduled tour.

Reservation and pavment Schedule: Reservations willbe confirmed when a completed Registration Form is submitted

indicatedonthetourflyer.Registrationsareacceptedbymail,byn!o1e,oronline
- see Registration form for instructions and details. Generally, full payment for Day Tours are due 30-45 days prior to

departure, however, each tour flyer will indicate the due dates for deposits and balances, and/or full payment.

Tour Schedule: Prior to departure, Bus America will notify travelers if any changes are necessary to the pick'up, return,
or activit), ttrne schedule that is indicated on the initial tour flyer. On tour personnelwill always do their best to adhere to
the original time schedule as planned, however, cannot be held responsible for deviations or tardiness caused by
unforeseen factors such as weather, traffic, etc,

Tippinq / Gratuities: Basic gratuities for tour escorts and motorcoach drivers are included in all Bus America Day Tour
prices. However, these individuals often work extra hard and go rnany 'extra miles' to make sure each traveler enjoys
their day and is taken very good care of while travelling with us. Travelers should feel free to express their gratitude for
exceptional service through additional gratuities on the day of services at their own discretion.

Traveler Documentation: Participants must comply with identification or documentation requirements as indicated on
the tour flyer, such as a photo 1.D., and/or (for Canada) a Passport, Passport Card, or Enhanced Drivers' License.

9ancellation Folicv: Day tour cancellations are accepted by phone, mail, or email to cancels.orouptours@outlook.com.
Refunds will be provided within 30 days from the date of cancellation. The following cancellation penalties apply:

Cancellation
30 days or more before departure
29 to 14 days before departure
13 to 1 day before departure or "no shows"

Penaltv*
$10 processing fee + non-refundable show ticket cost (if appticabte)

$40 + non-refundable show ticket cost (if appticabte)
1007o of tour price (no refund)

*Exceptions: ln the event a travel provides his or her own replacement or a replacement traveler can be found, travelers
will only be charged a $10.00 processing fee Cancellations for emergency medicalreasors (accompanied by a doctor's
note) will be reviewed and exceptions are possrb/e on a case-by-case basrs. Bus America will always work with our
vendors and passenge rs to maximize refunds in the case of unexpected medicat emergencies.

Resoonsibilities: Bus America reseryes the right to make changes to a tour date or a tour itinerary due to
unforeseen circumstances. Bus America, an operational division of Group Tours, lnc., acts as an agent in miking and
securing arrangements for group transportation, accommodations, meals, and activities. Bus America does not own,
manage, control, or operate any vehicle. hotel. restaurant, or any other supplier of services. By accepting the program,
you agree that neither Bus America nor any of their representatives shall be liable for any loss, injury, oi aamage io you or
your belongings or in connection with any accommodations, transportation, or other services resutting clirecfly6r indirecly
from any occurrences beyond their control.

BUS AMERIaA - YouR TTcxIrToTRAwLArurruca!


