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Resident Price $69 per penon Non-R$ident Price 589 per person Please sign up & pay by Monday, October 4th.

8:1 5 am Depart by chartered motorcoach from the Akron Newstead Senior Center, 5691 Cummings Road, Akron (pork on the for side of
fhe parr(ing lof) and enjoy the en route to the llt. itorris/Varysburg, New York area.

9:30 Arrive at the i t. i orris entrance to Letchworth State Park (Park Road) and meet your step-on guide, Renowned as the
"Grand Canyon of the East," Letchworth is one of the most scenic and magnificent areas in the Eastern United States spanning
14,000 acres with gorges, the Genesee Riyer, and three major waterfatts. Your gulded tour witl include stops at scenic [oca-
tions such as lnspiration Point, which has a spectacular vista that overtook Letchworth Gorge & the mighty Genesee River.

11:30 At the end of your tour, depart from Letchworth for Hidden Valley Animal Adventure, an exotic animat park with over
40 different species and 400 animats with 63 acres of roaming grasstand and winding traits that go through the woods.

12:'15 pm Arriye at Hidd€n Valley Animal Adventure (2887 Royce Road, Varysburg) and be seated in the Dining Room for your served
lunch at'12:30.

Atso inctuded are mashed potatoes/gravy, vegetabte, salad, dessert, and a Coffee/Tea/Decaf Station.

1:45 Board your "safari trolley" for an hour guided narrated tour through Hidden Valley! Wild Game Safari Park including a
chance to feed the exotic animats such as the camet, zebra, ttama, etk, bison, and ostrich. At the end of your ride, you witt
have some time to enjoy the scenery at Hidden Vattey, exptore the Smatt Anima( Adventure with a watk among the smaller,
friendty animats, and browse in the Gift Shop.

3:30 Depart from Hidden Valtey on your return trip home with an en route stop at Oliver's Candies , 211 W. Main St., Batavia.

5;00 Estimated time of return to the Akron Newstead Senior Center.

Akron Newstead Senior Center I 5691 Cummings Road, Akron, NY 14001 t (7161 542-6645
Bus America Group Tours a 668 Phillips Road, Victor, NY 14564 a 1-800-724-8747r
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Bus ArunnrcA Gnoup Touns
568 Phillips Road, Victor, NY 14564

Tel (585) 697-3590 1-800-724-'[RIP Fax (585) 697-359"1
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TERMS & CONDITI ONS . DAY TOURS

Participant Aqreement
By subrnittittg a Regisfrailon Form and payment for any Bus Anterica Day Tour, individuals agree to be bound by the
terms and conditions of participation and cancellation as indicated below. Any individual tour may have additional terms
and/or conditions that apply that and will be indicated on the specific tour flyer - travelers should review all tour
documentation thoroughly prior to registering. Tours will be operated in accordance with all public health requirements
anrl guidelines in place for the parlicular location/s at the time of the tour. These may include but are not limited to
requirementsforface coverings, social distancing and venLte orvehicle capacity limitatians, submitting Covtd-19 Waivers
and health screening inforrnation, and/or other measures All participants will be required to cooperate with any such
requiements to pafticipate, and failure to do so may result in a traveler being dismissed from a tour without refund

Plice/Group Size: Tour prices are based on a minimum group size. lf tour enrollments do not reach the required
minimum group size, Bus America will offer the travelers the option to transfer their registration to another tour or receive
a full refund. Operational decisions will be made no later than 2 weeks prior to a scheduled tour.

Reservation and Payment Schedule: Reservations will be confirmed when a completed Registration Form is submltted
with the tour deposit or full payment as indicated on the tour flyer. Registrations are accepted by mail. by phone, or online
- see Registration Form for instructions and details. Generally, full payment for Day Tours are due 30-45 days prior to
departure, however, each tour flyer will indicate the due dates for deposits and balances, and/or full payment.

Tour Schedule: Prlor to departure, Bus America will notify travelers if any changes are necessary to the pick-up, return.
or activity time schedule that is indicated on the initial tour flyer. On tour personnel will always do their best to adhere to
the original time schedule as planned. however. cannot be held responsible for deviations or tardiness caused by
unforeseen factors such as weather, traffic, etc.

Tippinq / Gratuities: Basic gratuities for tour escorts and motorcoach drivers are included in all Bus America Day Tour
prices However, these individuals often work extra hard and go many 'extra miles'to make sure each traveler enjoys
their day and is taken very good care of while travelling with us Travelers should feel free to express their gratitude for
exceptional service through additional gratuities on the day of services at their own discretion

Traveler Documentation: Participants must comply with identification or documentation requirements as indicated on
the tour flyer. such as a photo i D , and/or (for Canada) a Passport, Passport Card, or Enhanced Drivers' License

Cancellation Policv: Day tour cancellatrons are accepted by phone, mail, or email to cancels.qi'quptoi.irs@outlccltcr:m.
Refunds will be provided within 30 days from the date of cancellation. The following cancellation penalties apply:

Cancellation Penaltv*
30 days or more before departure $10 processing fee + non-refundable show ticket cost iif appricabre)

29 lo 14 days before departure 940 + non-refundabte show ticket cost (if appricabre)

13 to 1 day before departure or "no shows" 100o/o of tour price (no refund)

"Exceptions. ln the event a travel provides his or her own replacement ar a replacement traveler can be found, travelers
will only be charged a $1 0.00 processing fee Cancellations for emergency medical reasons {accompanied by a doctor's
note) will be reviewed and exceptions are posslb/e on a case-by-case basr's. Bus America will always work with our
vendors and passengers ta maximize refunds in the case of unexpected medical emergencies.

Responsibilities: Bus America reseryes the right to make changes to a tour date or a tour itinerary due to
unforeseen circumstances. Bus America, an operational division of Group Tours, lnc.. acts as an agent in making and
securing arrangements for group transponation. accommodations, meals, and activities. Bus America does not own.
manage, control, or operate any vehicle, hotel, restaurant, or any other supplier of services. By accepting the program.
you agree that neither Bus America nor any of their representatives shall be liable for any loss, injury, or damage to you or
your belongings or in connection with any accommodations, transportation. or other services resulting directly or indirectly
from any occurrences beyond their control.

Bus AtaenrcA - Youn Ttcxru To TRAnL Aueruce!


