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Henrietta Senior Citizens
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Incuding a sit down luncheon, ice cream stop &
shopping at the 'Made In America' Store

Friday, Novemb er 12, ZOZL
S139 per person

Preliminary Time Schedule
8:45

am

10:00

11:30

1:30 pm
2',00

3:30
5:00

Depart from the Henrietta Senior Center (Parks & Recreation
Department, 515 Calkins Road, Rochester 14623) for Starry Night
Pavilion at Eastern Hills Mall (4545 Transit Road, Williamsville 14221).
Anive and enjoy a self-guided visit (on foot)to the acclaimed
exhibit, 'Beyond Van Gogh'. Experience the cutting-edge projection
technology that creates an engaging journey into the world of Van
Gogh, using his dreams, his thoughts, and his as a narrative along
projection swathed walls wrapped in light, colour, and shapes that
swirl, dance and refocus into flowers, cafes and landscapes.
Masterpieces, now freed from frames, come alive, appear and
disappear, flow across multi-surfaces, the minutia of details titillating
our heightened senses!
Transfer to llio DiPaolo's (3785 South Park Ave., Blasdell) and be
seated for a served lunch including both smoked brisket au poive
and ltalian Sausage with peppers & onions. Lunch will also include
garden salad, penne pasta with house sauce, vegetable, potato, warm
Italian rolls & butter, ice cream & chocolate sauce, and coffee/tea.
After lunch, board your motorcoach and transfer to Elma, NY.
Enjoy shopping time at the Made in America Store (1000 West
Maple Court, Elma)featuring 100% American Made Products down to
the packaging! This flagship location right next door to the original site
has a one-levelfloor plan, group friendly amenities, and hospitality
area with caf6 tables & chairs.
Departon the return trip,
Estimated return time to the Hennetta Senior Center.
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***Masks are required to be worn on the bus, at the Van Gogh
Exhibit, and indoors when not eating or drinking***

Shelley Gorino, Henrietta Senior Center, Tel (585) 334-4030
Bus America Group Tours Tel (585) 697-3590
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in accordance with Department of Health guidelines in place for the location/venue
at the time of the tour. These will include requirements for face coverings, social distancing, venue or
vehicle capacity limitations, and health screening information.

This tour will be operated

Van Gogh in Buffalo
Friday, November L2, 2A2L
Name:

Henrietta Senior Citizens
Registration Form
Phone #

Address:
Emergency Contact:
To register, submit this form and check (payable to Henrietta Seniors) bv Mondav. November 1st to:
The Henrietta Senior Center, 515 Calkins Road, Rochester, NY 14523

Bus AruEnIcA Gnoup Touns
Phillips Road, Victor, NY 14564
Tel (585) 597-3590 1-800-724-'[RIP Fax (585) 697-3591
668

w

1r\!.grou

L'rtoursinc.conr

in f o(il'grouptott rsiii c.cor'ir

TERMS & CONDI TIONS - DAY TOURS
Particioant Aqreement

a Registration Form and payment for any Bus Anterica Day Tour, individuals agree to be bourrd by the
terms and conditions of padicipation and cancellation as indicated below. Any individual tour may have additiona! terms
and/or conditions that apply that and will be indicated on the specific tour flyer - travelers should review all tour
documentation thoroughly prior to registering. Tours will be operated in accordance with all public health requirements
ancl guidelines in place for the parlicular location/s at the time of the tour. These may include but are not lirnited to
requirements for face coverings, social distancing and venue or vehicle capacity limitations, submitting Covid-19 Waivers
and health screening information. and/or other measures. Ail pafticipants will be required to cooperate with any such
requiements to pafticipate. and failure fo do so may result in a traveler berng dismissed from a tour without refund.
By submitting

Size: Tour prices are based on a minimum group size. lf tour enrollments do not reach the required
minimum group size, Bus America will offer the travelers the option to transfer their registration to another tour or receive
a full refund. Operational decisions will be made no later than 2 weeks prior to a scheduled tour
Price/Group

Reservation and Pavment Schedule: Reservations will be confirmed when a completed Registration Forrn is submitted
with the tour deposit or full payment as indicated on the tour flyer. Registrations are accepted by mail. by phone, or online
see Registration Form for instructions and details. Generally, full payment for Day Tours are due 30-45 days prior to
departure, however, each tour flyer will indicate the due dates for deposits and balances, andior full payment.

-

Tour Schedule: Prior to departure, Bus America will notify travelers if any changes are necessary to the pick-up, return.
or activity time schedule that is indicated on the initial tour flyer On tour personnel will always do their best to adhere to
the original time schedule as planned. however. cannot be held responsible for deviations or tardiness caused by
unforeseen factors such as weather. traffic, etc.

Tippino / Gratuities: Basic gratuities for tour escorts and motorcoach drivers are included in all Bus America Day Tour
prices. However, these individuals often work extra hard and go many 'extra miles' to make sure each traveler enjoys

us. Travelers should feel free to express their gratitude for
exceptional service through additional gratuities on the day of services at their own discretion
their day and is taken very good care of while travelling with

Traveler Documentation: Participants must comply with identification or documentation requirements as indicated on
the tour flyer. such as a photo 1.D., and/or (for Canada) a Passport, Passport Card, or Enhanced Drivers'License.

Policv: Day tour cancellations are accepted by phone, mail, or email to cancels ,rrouptours@outlo1!-com.
Refunds will be provided within 30 days from the date of cancellation. The following cancellation penalties apply:

Cancellation

Caneellation

Penaltv*

30 days or more before departure
29 to 14 days before departure

$10 processing fee + non-refundable showticket cost tif appticable)
$40 + non-refundable show ticket cost (rf appticabte)
100o/o of tour price (no refund)

13 to 1 day before departure or "no shows"
-Exceptions. ln the event a travel provicles his or her owrt replacement or a replacement traveler can be found, travelers
will only be charged a $10.0a processing fee Cancellations for emergency medical reasons (accompanied by a doctor's
note) will be reviewed and exceptions are possible on a case-by-case basls. Bus America will always work with our
vendors and passengers to maximize refunds in the case of unexpected medical emergencies.

Responsibilities: Bus America reserves the right to make changes to a tour date or a tour itinerary due to
unforeseen circumstances. Bus America, an operational division of Group Tours, lnc., acts as an agent in making and
securing arrangements for group transportation. accommodations, meals, and activities. Bus America does not own,
manage, control, or operate any vehicle, hotel, restaurant, or any other supplier of services. By accepting the program,
you agree that neither Bus America nor any of their representatives shall be liable for any loss, injury, or damage to you or
your belongings or in connection with any accommodations, transportation. or other services resulting directly or indirectly
from any occurrences beyond their control.

Bus Aue tICA

- Youn Trcxrr TO TRAVEL

AMERICA!

