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Please sign up and pay by Wednesday, June 1st. No cancellations after June 1st.
Travelers wi[[ be required to comply with any Covid protocols that are in effect at the time of the trip, which
may include wearing a mask white on the motorcoach or while indoors at the venues.
8:15-8:30am Arrive at the Ctarence Senior Center (4600 Thompson Road, Clarence) and check in for the
trip in the dining room. Ptease park away from the buitding, in the row atong the grass.
8:45
Depart by chartered motorcoach for Rochester.
10:00
Arrive at the Seneca Park Zoo (2222 St Paul St, Rochester, NY 14621).
The Seneca Park Zoo is located on 2O ocres of flot terroin along
the Genesee River; it is relatively compact and easy to walk and
rt
explore at your leisure. Enjoy the Tropics Adventure Zone, the
a ?
a
new Cold Asia hobitots for snow leopard and red panda, ond
Animals of the Sovonna featuring ltlasai giraffes, plains zebros,
and o white rhino. Yisit the black-footed African penguins in the
Rocky Coasts hobitat, and take the tram to shop in the Savanna
Outpost. Explore Creatures From the River's Edge, A Step Into
Africa, the Elephant Barn, and the Beor Habitat.
Enjoy free time to visit the zoo at your leisure. Lunch witt be on your own - you can bring a brown bag
lunch, or purchase it at one of the concessions (Eagte's Landing Cafe, Crater Canteen, or Trailside Cafe).
1:30 pm
Assemble with your group, reboard the motorcoach and transfer to Fairport.
2:00
Arrive at the dock (400 Packett's Landing, Fairport, NY 14450) and board the Colonial Belle.
Completed in 1825, the Erie Conol is an engineering marvel which links the waters of
Lake Erie to the Hudson River. Some have called it the Eighth Wonder of the World!
2:30
Depart on a 3 Hour Narrated Erie Canal Lock Dinner Cruise. After you have traveled through the
locks, around 4 pm enjoy a served dinner with your group, which witt include 1/4 Smoked Chicken
and Putted Pork, BBQ sauce (on the side), corn bread, tossed salad, macaroni and cheese, bottled
water and a coohe. Cash bar is avaitable for alcoholic beverages and soda.
Disembark, reboard your motorcoach and depart for home. Rest stop en route.
5:30
7:30
Estimated time of return to the Ctarence Senior Center.
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the Clarence Senior Center.
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Submit payment and this form by June lst to
check here if you are bringing a walker or wheelchair on the trip.
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TERMS & CONDITIONS - DAY TOURS
Participant A Ereement
By submitting a Registration Form and payment for any Bus Ameica Day Tour, individuals agree to be bound by the
terms and conditions of pafticipation and cancellation a$ indicated below. Any individual tour may have additional terms
and/or conditions that apply that and wili be indicatod on the specific tour flyer - travelers should review all tour
documentation thoroughly prior to registeing. Tours will ba operated in accordance with all public health requirements
and guidelines in place for the particular location/s at the time of the lour. These may include, but are not limited to
requirements tor face coveings, s@ial distancing and venue ot vehicle capacity limitations, submifting Covid-19 Waivers
participants will be ,equired to cooperate with any such
and heafth screening informatbn, ard/or otl@r measures.
requirements to pafticipate, and failure to do so may rcsult in a travelet being disnissed from a tour without refund.

A

Price/Group Size: Tour prices are based on a minimum group size. lf tour enrollments do not reach the requrred
minimum group size, Bus America will offer the travelers the option to transier their registration to another tour or receive
a full refund. Operational decisions will be made no later than 2 weeks prior to a scheduled tour.
Reservation and Pavment Schedule: ReseNations will be confirmed when a com pleted Registration Form is submitted
with the tour deposit or full payment as indicated on the tour flyer. Registrations are accepted by mail, by phone, or online
3045 days prior to
- see Registration Form for instructions and details. Generally, full payment ior Day Tours are due
payment.
balances,
and/or
full
departure, however, each tourflyerwill indicate the due dates for deposits and
Tour Schedule: Prior to departure, Bus America will notify travelers if any changes are necessary to the pick-up, return,
or activity time schedule that is indicated on the initiai tour flyer. On tour personnel will always do their best to adhere to
lhe original tame schedule as planned, however, cannot be held responsible for devaations or tardiness caused by
unforeseen factors such as weather, traffic, etc.

Tippinq / Gratuities: Basic gratuities for tour escorts and motorcoach drivers are included in all Bus Arnerica Day Tour
prices. However, these individuals often work extra hard and go many 'extra miles'to make sure each traveler enjoys
their day and is taken very good care of while travelling with us. Travelers should feel free to express their gratitude for
exceptiona! seruice through additional gratuities on the day oi services at their own discretion.
Traveler Doc u me0tatlel! Partici pants must cornply vr'ith identilication or documentation requirements as indicated on
the tour flyer, such as a photo 1.D., and/or (for Canada) a l,assport, Passport Card, or Enhanced Drivers' License
Cancellation Policy: Day tour cancellations are accepted by phone, mail, or email to cancels.qrouDtours@outlook. com
Refunds will be provided within 30 days from the date of cancellation. The follo^ring cancellation penalties apply
Penaltv'
Cancellation
30 days or more before departure
$10 processing fiee + non-refundable show ticket cost (ir appli:able)
29 to 14 days before departure
$40 + non-refundable show / ticket cost (if applicable)
100% of tour price (no refund)
13 to 1 day before depa(ure or "no shows"
rExceptions: ln the event a tnvel provides his or her own replacement or a replacemont tnveler can be found, tnvelers
will only be charged a $10.00 processing fee Cancellations for emergency medical reasons (a ccornpanied by a doctor's
note) wilt be reviewed and exceptions are poss,'ble on a case-by-case basis. Bus America will always work with out
vendors and passengers to maximize refunds in the casc of unexpected medical emegencies.

Responsibilities: Bus America resen es the fight to make changes to a tour date or a tour itinerary due to
unfotr-seen cjrctmstances, Bus America, an operational division of Group Tours, lnc., acts as an agent in making and
securing arrangements for group transportation, accomnrodations, meals, and activities. Bus America does not own,

manage, control, or operate any vehicle, hotel, restaurant, or any other suppiier of services. By accepting the program,
you agree that neither Bus America nor any of their representatives shall be liable for any loss, iniury, or damage to you or
your b-etongings or in connection with any accommodations, trairsportation, or other services resulting directly or indirectly
kom any occurrences beyond their control-
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