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Please sign up and oav bv Fridav. Aueust 26th.
NO CANCELLATIONS AFTER AUGUST 26th.
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Every stop is a surprise when you receive a memento in memory of the day of adventure!
am Arrive at the Ctarence Senior Center and check in for the trip in the dining room. Ptease
park away from the buitding, in the row atong the grass.
8:00 Depart by chartered motorcoach from the Ctarence Senior Center (4600 Thompson Road).
10:00 Arive and meet your tocat guide at Pulako's Chocolates (2530 Parade Street), Erie's premier
chocotate shop which has been mahng old world chocolates and handmade candies since 1903;
think I Love Lucy meets the Jetsons (past and present)l Enjoy a tour with samptes, time to
shop, ptus a free gift.
11i20 Continue on for a tour of the Hagen History Center (356 West 6th Street). The museum is
home to a variety of exhibits in the Watson Curtzie Mansion, The Carriage House, and the
Wood Morrison House, and features the original office of Frank Ltoyd Wright and his vehicle.
1:00 pm Enjoy a buffet lunch at The Concourse of Union Station (121 West 14th Street). You will hear
the history of this restored 1927 train station, and receive a memento to take with you. Your
lunch witl include garden satad, rotts & butter, stuffed chicken breast with gravy, carved roast
sirtoin of beef, mashed potatoes, vegetable, dessert, and coffee, tea & iced tea.
2:,4O Tour Lavery Brewing Company (128 West 12th Street) - hear about how they make their beer
and receive one bottte to take with you.
4:00 Enjoy a visit to Arrowhead Wine Cellars (12073 E Main St, North East, PA), where you wilt have
a wine tasting and visit their spectacular gift shop with unigue gifs from around the wortd.
5:00 Reboard your coach and depart on the return trip home.
6:30 Estimated return time to the Ctarence Senior Center.
7:30-7:45

For further informatlon. please contact:

'

Clarence Senlor Center 4600 Thompson Road, Clarence, NY 14031 '(7161 633-5138
Bus America Group Tours
668 Phillips Road, Victor, NY 14564 (585) 697-3590
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Clarence Seniors
Reglstration Form

if you are bringing a walker or wheetchair on the triplease make checks pavable to Bus America Group Tours.Mail payment and this form by Friday, August 26th to the Clarence Senior Center.
P

Bus Aunnrca Gnoup Touns
Phillips Roa4 Victor, hIY 14s64
597-3590 1-800-72+TRIP Fax (585) 697-3591
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www.grouptoursinc.com
TERMS & CONDI

info@grouptoursinc.com

NS. DAY TOURS

Particioant A qreement
By submitting a Registration Form and payment for any Bus America Day Tour, individuals agree to be bound by the
terms and conditions of pafticipation and cancellation as indicated below. Any individual tour may have additional terms
and/or conditions that apply that and will be indicated on the spectic tour flyer - travalers should review all tour
documentation thoroughly prior to registenng. Tours will be operated in accordance with all public health requirements
and guidelines in place for the pafticular location/s at the time of the tour. These may include, but are not limited to
requirements for face coverings, social distancing and venue or vehicle capacity limitations, submifting Covid-19 Waivers
and health screening information, and/or other measures. A paiicipants will be required to cooperate with any such
requirements to pafticipate, and failure to do so may result in a traveler being dismissed from a tour without refund.

Price/Grouo Size: Tour prices are based on a minimum group size. lf tour enrollments do not reach the requrred
minimum group size, Bus America will offer the travelers the option to transfer their registration to another tour or receive
a full refund. Operational decisions will be made no later than 2 weeks prior to a scheduled tour.
Reservation and Pavment Sehedule: Reservations will be confirmed when a completed Registration Form is submitted
with the tour deposit or full payment as indicated on the tour flyer. Registrations are accepted by mail, by phone, or online
- see Registration Form for instructions and detiails. Generally, full payment for Day Tours are due 30-45 days prior to
departure, however, each tour flyer will indicate the due dates for deposits and balances, and/or full payment.
Tour Schedule: Prior to departure, Bus America will notify travelers if any changes are necessary to the pick-up, return,
or activity time schedule that is indicated on the initial tour flyer. On tour personnel will always do their best to adhere to
the original time schedule as planned, however, cannot be held responsible for deviations or tardiness caused by
unforeseen factors such as weather, trafflc, etc.

Tippinq , Gratuities: Basic gratuities for tour escorts and motorcoach drivers are included in all Bus America Day Tour
prices. However, these individuals often work extra hard and go many 'extra miles'to make sure each traveler enjoys
their day and is taken very good care of while travelling with us. Travelers should feel free to express their gratitude for
exceptional serv,ce through additional gratuities on the day of services at their own discretion.
Traveler Documentation: Participants must comply with identification or documentation requirements as indicated on
the tour flyer, such as a photo 1.D., and/or (for Canada) a Passport, Passport Card, or Enhanced Drivers' License.
Cancellation Policv: Day tour cancellations are accepted by phone, mail, or email to
Refunds will be provided within 30 days from the date of cancellation. The following cancellation penalties apply:
Penalw*
Cancellation
30 days or more before departure
$10 processing fee + non-refundable show ticket cost (if appticabte)
29 to 14 days before departure
$40 + non-refundable show / ticket cost (if applicable)
13 to 1 day before departure or "no shows" 100% ot tour price (no refund)
*Exceptions: ln the event a travel provides his or her own replacement or a replacement traveler can be found, travelers
will only be charged a $10.00 processing fee Cancellations for emergency medical reasons (accompanied by a doctols
note) will be reviewed and exceptions are possible on a case-by-case basrs. Bt,s America will always work with our
vendors and passengers to maximize refunds in the case of unexpected medical emergencies.

Responsibilities: Bus America leserves the right to make changes to a tour date or a tour itinerary due to
unforeseen circumstances. Bus America, an operational division of Group Tours, lnc., acts as an agent in making and
securing arrangements for group transportation, accommodations, meals, and activities. Bus America does not own,
manage, control, or operate any vehicle, hotel, restaurant, or any other supplier of services. By accepting the program,
you agree that neither Bus America nor any of their representatives shall be liable for any loss, injury, or damage to you or
your belongings or in connection with any accommodations, transportation, or other services resulting directly or indirectly
from any occurrences beyond their control.

Bus AMERTCA

- YotrR TICKET To TRAWL AMERT.A!

