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including a Homestyle Lunch Buffet at Agatina's Restaurant
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Please sign up and pay by Monday, November 28th.
NO CANCELLATIONS AFTER NOVEMBER 28th.
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Arrive at the Ctarence Senior Center and check in for the trip in the dining room. Ptease park
away from the buitding, in the row atong the grass.
Depart by chartered motorcoach from the Clarence Senior Center (4600 Thompson Road) for
Rocheste6 NY Rest/coffee stop en route.
Arrive at Lamberton Conservatory in Highland Park (180 ReservoirAvenue) and enjoy a guided tour
of the Holiday Botanical Show. This festive and cotorfut disptay features 20 varieties of poinsettias
and over 10,000 hotiday tights!
Reboard your motorcoach and transfer to lunch.
Enjoy a buffet lunch with your group at Agatina's Restaurant (2967 Buffato Road). Your tunch witl
include Chicken Marsata, Baked Ham with Pineapple Glaze, Ziti Atfredo, Vegetabte irtedtey, Potato,
Garden Salad, ltatian Bread & Butter, Cannoli, and Coffee lTea.
After lunch transfer to downtown Rochester.
Arrive at the Strasenburgh Planetarium (653 East Ave) and be seated.
Enjoy the Strasenburgh Planetarium Holiday Laser Show! The Ptanetarium's new state-of-the-art
laser system and futt-dome visuatization sy:tem combine to create a more cotorfut and immersive
experience than ever before. The show features your favorite Christmas songs, from Mariah Carey to
Mannheim Steamrotteq choreographed with dancing taser tight among the stars of the Ptanetarium sky!
After the show transfer next door to visit to the Rochester ftluseum & Science Center. Fottow your
curiousty from the depths of the ocean to the edge of the universe! The museum has 3 ftoors of
hands-on exhibitions exptoring science and technotogy, natural science, and our region's cuttural
heritage. You may atso take a seat and enjoy one of the Science Alive Programs in Electricity
Theater; Science Encounters, or Science on a Sphere.
Reboard your bus and depart for home. 6:15 Estimated return time to the Clarence Senior Center.

&wAq0*rma*fr,onr-ggnt*n*;

Clarence Senior Center 460A Thompson Road, Clarence, NY l403t ' 716-633-5138
Bus America Group Tours 668 Phillips Road, Victor, NY 14564 ' t-8OO-72+8747
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Clarence Seniors
Registration Form

Name( s)

Addressif you are bringing a watker or wheetchair on the trip:
Submit payment & th?s fonm by lfionday Nevemher 28th to the elarenee Senior Center
Please make checks payable to Bus Amerlca Group Tours

Ptease check here

Bus AurnrcA Gnoup Touns
668 Phillips Road, Victor, NY 14564
Tel (585) 697-3s90 1-800-724-TRIP Fax (585) 697-3s9'1.
wwur.grouptoursinc.com info@grouptoursinc.com

TERMS & GONDITIONS . DAY TOURS
Participant Aqreement

a Registration Form and payment for any Bus America Day Tour, individuats agree to be bound by the
terms and conditions of participation and cancellation as indicated betow. Any individual tour may have additionat ierms
and/or conditions that apply that and will be indicated on the specific tour flyer - travelers should review all tour
documentation thoroughly prior to registeing. Tours will be operated in accordance with all public health requirements
and guidelines in place for the particular location/s at the time of the tour" These may inctude, but are not timited to
requirements for face coverings, social distancing and venue or vehicle capacity limitations, submitting Covid-l9 Waivers
and health screening information, and/or other measures. All participants witt be required to cooperate with any such
requirements to participate, and failure to do so may result in a traveler being dr.smrssed from a tour without refund.
By submifting

Price/Group Size: Tour prices are based on a minimum group size. lf tour enrollments do not reach the required
minimum group size, Bus America will offer the travelers the option to transfer their registration to another tour or receive
a full refund. Operational decisions will be made no later than 2 weeks prior to a scheduled tour.
Reservation and Pavment Schedule: Reservations will be confirmed when a completed Registration Form is submifted
with the tour deposit or full payment as indicated on the tour flyer. Registrations are accepted by mail, by phone, or online
* see Registration Form for instructions and details. Generally, full payment for Day Tours are due 30-45 days prior to
departure, however, each tour flyer will indicate the due dates for deposits and balances, and/or full payment.
Tour Schedule: Prior to departure, Bus America will notify travelers if any changes are necessary to the pick-up, return,
or activity time schedule that is indicated on the initial tour flyer. On tour personnel will always do their best to adhere to
the original time schedule as planned, however, cannot be held responsible for deviations or tardiness caused by
unforeseen factors such as weather, traffic, etc.

Tippinq / Gratuities: Basic gratuities for tour escorts and motorcoach drivers are included in all Bus America Day Tour
prices. However, these individuals often work extra hard and go many 'extra miles' to make sure each traveler enjoys
their day and is taken very good care of while travelling with us. Travelers should feel free to express their gratitude for
exceptional service through additional gratuities on the day of services at their own discretion.

Traveler Documentation: Participants must comply with identification or documentation requirements as indicated on
the tour flyer, such as a photo 1.D., and/or (for Canada) a Passport, Passport Card, or Enhanced Drivers' License.

Policv: Day tour cancellations are accepted by phone, mail, or email to cancels.qroultours@outlook.com.
Refunds will be provided within 30 days from the date of cancellation. The following cancellation penalties apply:

Gancellation

Gancellation

departure
departure
shows"

30 days or more before
29 to 14 days before
13 to 1 day before departure or "no

Penalty"
$10 processing fee + non-refundable show ticket cost
$40 + non-refundable show / ticket cost (if appticable)
100% of tour price (no refund)

(if appticabte)

*Exceptions: ln the event a travel provides his or her own replacement or a replacement traveler can be found, travelers
will only be charged a $10.00 processing

fee Cancellations for emergency medical reasons (accompanied by a doctols

a case-by-case basr.s. Bus America will always work with our
vendors and passengers to maximize refunds in the case of unexpected medical emergencies.

note) will be reviewed and exceptions are posslb/e on

Responsibilities: Bus America reserves the right to make changes to a tour date or a tour itinerary due to
unforeseen circumstances. Bus America, an operational division of Group Tours, lnc., acts as an agent in making and
securing arrangernents for group transportation, accommodations, meals, and activities. Bus America does not own,
manage, control, or operate any vehicle, hotel, restaurant, or any other supplier of services. By accepting the program,
you agree that neither Bus America nor any of their representatives shall be liabte for any loss, injury, or damage to you or
your belongings or in connection with any accommodations, transportation, or other services resulting directly or indirectly
from any occurrences beyond their control.
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