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Bus America’s Optional Cancellation Protection Plan (CPP) 
For Cancellations due to DOCUMENTED Medical & Personal Emergencies 

We strongly recommend travelers purchase Bus America’s optional 
Cancellation Protection Plan (CPP) for their day or overnight motorcoach tours 
to protect their program fee in the case of cancellation due to a medical or 
personal emergency. Please note, the CPP can ONLY be purchased at the 
time of Registration. 
 

This protection is optional and the cost is in addition to the tour price. This plan 
provides a full refund of the trip cost in the event of a cancellation due to 
a documented medical emergency (such as illness or injury to the 
traveler) or an unexpected personal emergency (such as an accident or 
death in the family). In the event of a cancellation, the traveler needs to notify 
the group leader and/or Bus America as soon as possible by email or phone, 
and then follow up by submitting documentation by mail or email as soon as 
possible. Refunds for day tours will be provided within 1-2 weeks of submitting 
documentation, refunds for overnight tours may take 3-4 weeks to process. 
 

DAY TOUR CPP PRICE:   

$20.00 per traveler (unless otherwise noted on the flyer)  
 

OVERNIGHT MOTORCOACH TOURS CPP PRICE:   

$10.00 per $100.00 of coverage      e.g., $500 tour price; CPP = $10.00 x 5 = $50.00  

 

IMPORTANT NOTES:  

1. If a traveler has to cancel and has not purchased the CPP, the Cancellation Policy 
on the tour Terms & Conditions (on the reverse of the flyer) applies. A partial refund 
may be possible based on the date of cancellation.  If the date of cancellation is close 
to departure, we regret that we are unable to refund tour fees as the money has been 
used to secure tour services and reservations.  In this situation, we would suggest 
trying to find a replacement traveler so the tour services could be used by another 
traveler and the replacement traveler could reimburse the cancelling traveler directly 
for the cost of the trip. 

2. Bus America’s CPP cannot be purchased to cover any tours containing flights or 
cruises; travelers must purchase their own travel insurance directly from a travel 
insurance provider.  Bus America will provide travelers with information regarding 
optional travel insurance for these types of tours.  
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